
 

  

Family & Community Services 

Barnados 

Address: 13 Greene St, Warrawong 
Phone: (02) 4275 8575 
Website: https://www.barnardos.org.au/ 

Services: 
- Foster care, kinship care and adoption 
- Family support 
- Advocacy for children 
- Adolescent services 
- Professional development 

Community Gateway 

Address: 26 Atchison Street, Wollongong 
Office Hours: Monday-Friday during business 
hours 
Phone: 02 4226 3611 
Website: www.communitygateway.net.au 
 

Services: 
Aged Care: 

- Individual Home Care Packages (HCP) 
- Commonwealth Home Support Program (CHSP) 
- Social bus trips 
- Ladies and Men’s Days Out 
- Support with My Aged Care online 
- Domestic assistance/Cleaning services 
- Personal care 
- 24/7 in home and community services 

Disability Support: 
- 24/7 in home care 
- Life skills and creative workshops 
- Education 
- Youth groups 
- Community participation 
- Health and nutrition classes 
- Daily personal activities (shopping, cooking, etc.) 
- Transport services 

Community Hubs: 
- Sensory room 
- Gym equipment 
- Classes (cooking, music, technology, art and craft, 

photography, etc.) 
- One on one support with Community Workers 

  

https://www.barnardos.org.au/
http://www.communitygateway.net.au/


 

  

Department of Family and Community 

Services 

Address: 7-11 Bridge St, Coniston NSW 2500 
Telephone: 4222 8600 or 4222 8400 
Website: www.facs.nsw.gov.au  

Services: 
- Permanency Support Program 

Programs, services and support for families: 
- Intensive Family Preservation 
- Brighter Futures  
- Staying Home Leaving Violence 
- Integrated Domestic and Family Violence Services 

Program 
- DCJ Scholarships] 
- Grandmother Against Removal NSW (support for 

Aboriginal families) 
- Achieving School Success (support for non-English 

speaking families) 

Family Relationship Centre 

Phone: 1300 364 277 
Address: Level 1, 63b Market Street 
WOLLONGONG NSW 2500 
Website: www.familyrelationships.gov.au/  
 

Services: 
- Provides information about family relationships at all 

stages 
- Can provide assistance and support when going through 

separation  
provides joint Family Dispute Resolution mediation 
sessions 

- Can also refer clients to other specialist services such as, 
family law counselling or programs about parenting after 
separation 

Costs: 
- Family Relationship Centres provide information, referral 

and individual sessions free of charge 
- Centres also provide up to one hour of joint Family 

Dispute Resolution sessions free of charge 
- Family Relationship Centres will charge clients earning 

$50,000 or more gross annual income $30 per hour for 
the second and third hours of Family Dispute Resolution 

Relationships Australia 

Telephone: 4221 2000 
Address: Level 1/63B Market St, Wollongong 
Website: www.relationshipsnsw.org.au/ 

Services we offer include: 
- Counselling 
- Family dispute resolution (mediation) 
- Family violence prevention 
- Children’s contact service 
- Rural and remote counselling 
- Aboriginal and Torres Strait Islander people and their 

families 
- Workplace services 
- Problem gambling 
- Senior relationship services 
- Disability Royal Commission Counselling Services 

Southern Youth & Family Services (SYFS) 
Services: 

- Supported Accommodation and Housing 

http://www.facs.nsw.gov.au/
http://www.familyrelationships.gov.au/
http://www.relationshipsnsw.org.au/


 

  

Address: 467 Crown Street, Wollongong 
Phone: (02) 4228 1946 
Email: syfs@syfs.org.au 
Website: www.syfs.org.au 

- Out of Home Care Services 
- Health Services 
- Family Services 
- Education, Employment and Training 
- Youth Support Services 
- Financial Legal, Practice Assistance Brokerage 
- Transition to Independent Living Allowance 
- Southern Youth and Family Centre 

 
 
 

http://www.syfs.org.au/

